Multi-Agency Training Competency Guidance
Formerly ‘What Training is Right for Me’ document

The Westmorland and Furness Safeguarding Children Partnership (WFSCP) asks all individuals working or volunteering with children, young people or families to complete safeguarding training that reflects their level of responsibility. Training helps ensure practitioners feel confident in recognising concerns, taking appropriate action and contributing to the safety and wellbeing of children.

To support this, the WFSCP provides a programme of multi-agency learning opportunities for:
· colleagues from not-for-profit organisations who work directly with children, young people and families in Westmorland and Furness
· colleagues for whom safeguarding-related training is a contractual requirement with Westmorland and Furness Council

Multi-agency training offered by the WFSCP is designed to complement sector-specific safeguarding training. It provides an opportunity for practitioners to deepen their understanding, learn from local practice, and work more effectively alongside colleagues from other agencies.

The WFSCP does not set detailed training expectations for each role. These are already defined within national competency frameworks in the table below.

Agencies and employers should use the frameworks relevant to their sector to determine what level of safeguarding training their staff require. The responsibility for identifying and meeting role-specific training requirements sits with individual organisations. The WFSCP’s role is to provide high-quality multi-agency training that supplements this, supporting shared learning and strong partnership working.

Allocation of places and non-attendance
Places on WFSCP courses are offered on a first-come, first-served basis. To ensure a balanced multi-agency group, some prioritisation may be applied.
If you are unable to attend a booked course, please let us know at least 48 hours in advance to allow us to reallocate the place
Email: wfscptraining@cumbria.gov.uk

Core Learning Modules
The following modules provide essential safeguarding knowledge and should be completed as part of organisational induction and refresher training. Course descriptions can be seen in Table 1 below.

· Basic Safeguarding Awareness (Level 2 Safeguarding Children – Virtual College e-learning)	Comment by BURTON, Louise (NHS LANCASHIRE AND SOUTH CUMBRIA ICB - 00X): Outlined in the table below 
· Child Exploitation and Extra-Familial Harm (Virtual College e-learning)
· PREVENT Awareness (available via GOV.UK)
· Organisation-specific policies and procedures

Supplementary Safeguarding E-Learning	Comment by BURTON, Louise (NHS LANCASHIRE AND SOUTH CUMBRIA ICB - 00X): Same as above - just need brief narrative above the table - maybe worth numbering the tables too for reference  
Alongside the core modules, the WFSCP also provides additional e-learning through the Virtual College Learning Zone (registration required). Course information can be found within Table 2 below.
These courses include:
· Understanding the Impact of Domestic Abuse
· Safer Recruitment
· Other specialist modules that support professional development and strengthen safeguarding practice

These courses are designed to broaden practitioner knowledge and help embed key safeguarding principles into day-to-day work.

The table below provides an overview of the core safeguarding learning modules that all practitioners should complete as part of their induction and ongoing professional development. It includes details of each course title, a brief description of what the module covers, and guidance on how frequently the training should be refreshed. These modules form the essential foundation for safeguarding practice, ensuring staff understand key legislation, can recognise signs of abuse or exploitation, and know how to respond appropriately.

Table 1:
	Core Module
	Course Description
	Frequency of training

	Basic Safeguarding Awareness
Level 2 Safeguarding Children (referred to as Level 1)
	This interactive e-learning module, provided by the Virtual College, introduces key areas of safeguarding children. It ensures participants have up-to-date knowledge of safeguarding policies, legislation and guidance. The course covers ways to reduce the risk of abuse, recognise the signs and symptoms of different types of abuse, and explores the impact that well-known child abuse and neglect cases have had on shaping legislation.
	School staff, early years staff and childminders should complete this training every two years. 

All other professionals are expected to complete it within the first six months of employment and then every three years thereafter.

	Child Exploitation and Extra-Familial Harm 
	This interactive e-learning module, provided by the Virtual College, explores the impact of child exploitation and sexual exploitation on children and young people. It covers key topics such as grooming, trafficking and up-to-date information on Child Sexual Exploitation.
	School staff, early years staff and childminders should complete this training every two years. 

All other professionals are expected to complete it within the first six months of employment and then every three years thereafter.

	PREVENT awareness
	This course examines radicalisation and extremism: how they can present in children, young people or adults, how to recognise them, and what action to take. Topics include different forms of extremism and terrorism, indicators of radicalisation, pathways by which people become vulnerable, and how to assess and respond to risks. The module also explains key UK government strategies — including CONTEST and Prevent — the relevant legislation and statutory duties, and includes scenarios, case‑studies and guidance on referral processes and other organisations to contact.

You can access this training via the government site on Prevent duty training - GOV.UK under “Prevent duty training” or via the e‑learning module offered by Virtual College entitled: Radicalisation and 
Extremism (Prevent).
	School staff, early years staff and childminders should complete this training every two years. 

All other professionals are expected to complete it within the first six months of employment and then every three years thereafter.



Supplementary Safeguarding E-Learning Modules
In addition to the core safeguarding learning modules, the WFSCP offers a range of supplementary e-learning courses through the Virtual College Learning Zone (registration and approval required). These include Understanding the Impact of Domestic Abuse, which explores the effects of domestic abuse on children and families, and Safer Recruitment, which provides guidance on effective recruitment practices to ensure children’s safety. These modules are designed to enhance practitioners’ knowledge and support the application of safeguarding principles in their work.

Table 2:
	Core Module
	Course Description
	Frequency of training

	Understanding the Impact of Domestic Abuse
	This interactive e-learning module, provided by the Virtual College, offers comprehensive guidance for practitioners working with individuals and families affected by domestic abuse. It covers the types and signs of domestic abuse, its short- and long-term impact on children, young people and adults, and practical approaches to recognising, responding to, and supporting those affected. The course also highlights relevant legislation, safeguarding responsibilities, and available local and national support services.
	School staff, early years staff and childminders should complete this training every two years. 

All other professionals are expected to complete it within the first six months of employment and then every three years thereafter.

	Safer Recruitment
	This interactive e-learning module, provided by the Virtual College, equips practitioners with the knowledge and skills to recruit staff safely, with a focus on safeguarding children and vulnerable individuals. The course covers key areas of the recruitment process, including creating job advertisements, designing and assessing application forms, shortlisting and selecting candidates for interview, and conducting post-interview checks before making an offer of employment. It emphasises best practice, legal requirements, and organisational responsibilities to ensure robust and safe recruitment practices.
	Every 2 years for those staff with recruitment responsibility.



Individual agencies remain responsible for ensuring their staff are competent and confident in fulfilling their roles safely, including meeting their safeguarding responsibilities. The table below is intended as a guide rather than an exhaustive list; employers should provide any additional training necessary to ensure staff achieve the competencies appropriate to their role.

Safeguarding Competency Reference Grid

This grid helps practitioners and managers identify which statutory or professional documents to consult when determining training requirements.

	Agency / Sector
	Statutory or Professional Framework(s)
	Competencies Set By
	Quality Considerations

	Education (schools, colleges)
	Keeping Children Safe in Education (KCSIE)
	Department for Education
	DSL refresher every 2 years
Training aligned with KCSIE
Supervision 
Internal monitoring
Audits.

	Early Years Providers
	Early Years Foundation Stage (EYFS) statutory framework

	Department for Education / Ofsted
	Supervision 
DSL arrangements
Local audits of safeguarding knowledge.

	Health care staff (for example Primary care, Community & Acute Health):
Additional level for senior managers and executives 
	Competencies - Intercollegiate document (2025) Safeguarding children and young people & children and young people in care: Competencies for health care staff
	Royal College of Paediatrics and Child Health  on behalf of the intercollegiate steering group  
	Ensure correct competency level
Annual appraisal 
Mandatory CPD 
Audits.

	Children’s & Adults’ Social Care
	Social Work England Professional Standards 

Working Together to Safeguard Children (2023)

	Social Work England
	CPD portfolios
Supervision
Practice audits
Formal training requirements.

	Police
	National Policing Standards
	College of Policing
	Specialist safeguarding training QA; review in line with national standards.

	Voluntary & Community Sector
	Working Together to Safeguard Children (2023)

Charity Commission Guidance
	Trustees / organisational leads
	Proportionate safeguarding training
Records maintained
Local Quality Assurance checks.

	All Agencies
	Working Together to Safeguard Children (2023)
	Each employer
	Cultural alignment 
Regular updates
Reflective discussions
Section 11/175 assurance.





How to Identify the Right Level of Training

Identifying the correct safeguarding training begins with understanding your role and the nature of your contact with children and families. Consider whether your involvement is occasional or frequent, whether you contribute to assessments or plans, and whether you hold any responsibility for leading or coordinating safeguarding within your organisation.

Another factor is the type of decisions you are expected to make. This may include recognising early concerns, sharing or escalating worries about a child, making referrals to other agencies, or, for more senior practitioners, leading enquiries or offering strategic oversight. Reflecting on the level of professional judgement your role requires will help determine the depth of training you need.

Your training requirements should also be informed by the statutory or professional framework that applies to your sector. National documents such as KCSIE, the Intercollegiate Document, EYFS or Social Work England Standards outline the competencies relevant to different roles. Your employer, line manager or safeguarding lead can help you map these expectations to your responsibilities.


4. How Multi‑Agency Training Fits In

Single-agency training gives you the essential, role-specific knowledge required within your own organisation. It ensures you understand your internal policies, procedures and responsibilities. Multi-agency training offered through the WFSCP builds on this foundation by broadening your understanding of the wider safeguarding system. It supports you to recognise how the local safeguarding arrangements function, how other agencies operate and make decisions, and how practitioners can work together effectively to keep children safe.

Through multi-agency learning, practitioners develop shared language, shared expectations and a clearer understanding of joint responsibilities, which strengthens coordinated safeguarding practice.

Quality Assurance – Ensuring Training Is Effective

Agencies and practitioners share a collective responsibility for ensuring safeguarding training is high quality, current and reflective of emerging practice. To achieve this, organisations are encouraged to regularly review their training materials to ensure they remain aligned with statutory frameworks, monitor attendance and refresher cycles, and evaluate how well training is being applied in day-to-day practice through supervision, reflective discussions or audits. Training content should also be updated in response to learning from local reviews, national developments and thematic audits.

The WFSCP supports this shared commitment to quality by offering a programme of multi-agency learning opportunities, sharing key messages from local and national learning, and evaluating the effectiveness of its training offer. Assurance about training standards and impact is also gathered through the Section 11 and Section 175 processes, helping the partnership maintain a consistent approach to safeguarding training across Westmorland and Furness.

What WFSCP Multi‑Agency Training Provides

The WFSCP multi-agency learning offer is designed to complement, the statutory and role-specific training required within individual sectors. Its purpose is to strengthen practice across the partnership by building a shared understanding of safeguarding processes, supporting effective collaboration and embedding learning from local audits, reviews and the experiences of children and families. Multi-agency training also promotes consistent child-centred and trauma-informed approaches across agencies.

The programme is refreshed each year to ensure it remains relevant and responsive. Updates are informed by:

· local priorities and emerging themes

· national developments in safeguarding practice

· learning identified through reviews, audits and practitioner feedback

Maintaining Your Safeguarding Knowledge

Safeguarding knowledge needs regular reinforcement and reflection. Practitioners are encouraged to keep their skills up to date by refreshing their safeguarding training in line with the requirements of their profession, and by using supervision or reflective discussions to embed learning in daily practice. Engaging with WFSCP multi-agency learning opportunities, staying informed about local guidance or system changes, and considering the lived experience of children and families all contribute to maintaining a strong safeguarding approach.

Regular updates, learning resources and training information are available through the WFSCP website and mailing list, supporting practitioners to remain confident and well-informed in their safeguarding responsibilities.
